immigrants — are less able to advocate for
their preferences and will be more
dependent on the way that the services are
organised.®* Again, this is a whole team
effort. Ridd et al refer to reception staff
contributing to good patient-doctor
encounters. More than simply assuring a
‘positive frame of mind’ for the clinical
encounter, the reception staff can function
as an extension of the relationship with the
doctor. This requires that the reception staff
are conceived as part of the care team and
internalise the practice philosophy as much
as the clinicians do.

Despite the large body of evidence
supporting the importance of concentrating
care in known and trusted providers, the
continuing patient-doctor relationship still
needs to be defended both within primary
care and the wider health system. It requires
personal and professional commitment by
doctors to patients and to the rest of the
care team, but it can easily be eroded in a
context of constant system change.
Research that brings together the qualitative
dimensions of the relationship with
quantitative measures of healthcare
patterns may provide insight whether there
is a critical zone of concentration of care at
which the therapeutic benefits of continuity
are compromised.

Jeannie Haggerty,

Associate Professor, Department of Community
Health Sciences and Family Medecine, University
of Sherbrooke, Longueuil, Québec, Canada.

REFERENCES
1. McWhinney IR. Primary care: core values. Core values in
a changing world. BMJ 1998; 316: 1807-1809.

10.

11

12.

13.

14.

15.

16.

18.

Salisbury C, Sampson F, Ridd M, Montgomery AA. How
should continuity of care in primary health care be
assessed? Br ] Gen Pract 2009; 59(561): 276-282.

Ridd M, Shaw A, Lewis G, Salisbury C. the
patient—doctor relationship: a synthesis of the qualitative
literature in patients’ perspectives. Br ] Gen Pract 2009;
59(561): 268-275.

Haggerty JL, Reid RJ, Freeman GK, et al. Continuity of
care: a multidisciplinary review. BMJ 2003; 327:
1219-1221.

Starfield B. Primary care: balancing health needs, services,
and technology. New York: Oxford University Press; 1998.

Tarrant C, Colman AM, Stokes T. Past experience,
‘shadow of the future) and patient trust: a cross-sectional
survey. Br ] Gen Pract 2008; 58: 780-783, i-vi.

Safran DG, Kosinski J, Tarlov AR, et al. The primary care
assessment survey: test of data quality and measurement
performance. Med Care 1998; 36(5): 728-739.

Flocke, S. Measuring attributes of primary care:
development of a new instrument. J Farm Pract 1997;
45(1): 64-74.

Shi L, Starfield B, Xu J. Validating the adult primary care
assessment tool. ] Fam Pract 2001; 50:
http://www.jfponline.com/Pages.asp? AID=2157&issue=F
ebruary_2001&UID= (accessed 12 Mar 2009).

Safran DG, Taira DA, Rogers WH, et al. Linking primary
care performance to outcomes of care. J Fam Pract 1998;
47:213-220.

Flocke SA, Miller WL, Crabtree BE Relationships
between physician practice style, patient satisfaction, and
attributes of primary care. J Farm Pract 2002; 51: 835-840.

Parchman ML, Noel PH, Lee S. Primary care attributes,
health care system hassles, and chronic illness. Med Care
2005; 43: 1123-1129.

Flocke S, Stange KC, Zyzanski SJ. The association of
attributes of primary care with the delivery of clinical
preventive services. Med Care 1998; 36(Suppl 8):
AS21-AS30.

Hjortdahl P. The influence of general practitioners’
knowledge about their patients on the clinical decision-
making process. Scand ] Prim Health Care. 1992; 10:
290-294.

Wasson JH, Sauvigne AE, Mogielnicki P, ef al. Continuity
of outpatient medical care in elderly men: A randomized
trial. JAMA 1984; 252(17): 2413-2417.

Becker MH, Drachman RH, Kirscht JP. A field
experiment to evaluate various outcomes of continuity of
physician care. Am J Public Health 1974; 64: 1062—1070.

. Freeman GK, Richards SC. Is personal continuity of care

compatible with free choice of doctor? Patients” views on
seeing the same doctor. Br ] Gen Pract 1993; 43: 493-497.

Salisbury C, Montgomery AA, Simons L ef al. Impact of

20.

21.

22.

23.

24.

25.

26.

Advanced Access on access, workload, and continuity:
controlled before-and-after and simulated-patient study.
Br ] Gen Pract 2007; 57: 608—614.

. Haggerty J, Pineault R, Beaulieu M-D et al. Practice

features associated with patient-reported accessibility,
continuity and coordination of primary health care. Ann
Fam Med 2008; 6: 116-123.

Pineault R, Levesque, J-E Roberge D, et al. Laccessibilité
et la continuité des services de santé: une étude sur la
premiere ligne au Québec [Accessibility and continuity of
health services: a study on primary health care in
Quebec]. http://www.inspq.qc.ca/pdf/publications/
777_ServicesPremLignes.pdf (accessed 12 Mar 2009).

Schoen C, Osborn R, Huynh PT et al. Primary care and
health system performance: adults’ experiences in five
countries. Health Aff (Millwood) 2004; Suppl Web
Exclusives: W4-487-503.

Haggerty JL, Pineault R, Beaulieu M-D et al. Room for
improvement: patient experience of primary care in
Quebec prior to major reforms. Can Fam Physician 2007;
53:1056-1057.

Safran DG. Defining the future of primary care: what can
we learn from patients? Ann Intern Med 2003; 138:
248-255.

Rodriguez HP, Rogers WH, Marshall RE, Safran DG.
Multidisciplinary primary care teams: effects on the
quality of clinician—patient interactions and
organizational features of care. Med Care 2007; 45: 19-27.

Baker R, Boulton M, Windridge K, ef al. Interpersonal
continuity of care: a cross-sectional survey of primary
care patients’ preferences and their experiences. Br ] Gen
Pract 2007; 57: 283-289.

Boulton M, Tarrant C, Windridge K, Baker R, Freeman
GK. How are different types of continuity achieved? A
mixed methods longitudinal study. Br ] Gen Pract 2006;
56: 749-755.

DOI: 10.3399/bjgp09X420275

ADDRESS FOR CORRESPONDENCE

Jeannie Haggerty

Centre de recherche, Hopital Charles
LeMoyne, 3021, boul. Taschereau
Greenfield Park, QC J4V 2H1

E-mail: Jeannie.Haggerty@USherbrooke.ca

Tired all the time:
on fatigue help clinicians?

can new research

Over 10% of patients attending primary
care clinics describe at least one month of
substantial fatigue.' Despite its prevalence,
many clinicians feel uncertain or dissatisfied
with the level of care they are able to provide
patients with persistent fatigue.? These
anxieties are not without basis; up to two-
thirds of patients with chronic fatigue report
being dissatisfied with the quality of care

they receive.* GPs will tend to stereotype
patients with chronic fatigue as having
certain undesirable traits and will feel a
sense of hopelessness regarding treatment
options.* However, there is now an emerging
body of research evidence which should
provide GPs with a greater sense of

certainty

regarding their management

decisions. Incorporating this evidence base

into clinical practice should allow clinicians
to feel less helpless, and will hopefully result
in improved outcomes for patients suffering
from the debilitating effects of fatigue.

One of the main anxieties when managing

a complaint of fatigue is how to begin and

when to end

investigations aimed at

identifying any underlying physical disease.
This difficulty stems from fatigue being a
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very non-specific symptom, with very low
yields from any particular investigation.
There are, however, numerous cautionary
tales of individuals who have suffered from
delayed or missed diagnoses due to under
investigation of fatigue.® A previous study
based in the US demonstrated that even in
a specialised clinic, only 2% of
examinations provided diagnostic
information, and laboratory investigations
revealed an underlying cause in only 5% of
patients.® However, fatigued patients seen in
specialised clinics are different from those
seen in general practice,” with some reports
suggesting that much higher yields from
investigations may be possible in the
primary care setting.®

In this month’s issue Koch and colleagues
report the results of the VAMPIRE study, a
Dutch-based study designed to investigate
the value of blood-test ordering for a range
of unexplained complaints, including
fatigue.® By examining medical records they
found that only 8% of patients presenting
with fatigue had a blood-test detectable
somatic illness diagnosed over a 1-year
follow-up period. The vast majority of the
disorders diagnosed could be detected
from a very limited set of simple blood tests
(haemoglobin, erythrocyte sedimentation
rate, glucose, and thyroid stimulating
hormone). The authors concluded that only
a restricted range of blood tests should be
ordered in cases of unexplained fatigue and
that this should only be done after a 4-week
wait.

While their results certainly support the
advice of limiting the range of tests initially
ordered, the issues surrounding the 4-week
delay are less clear cut. Their results
demonstrate that a clinician’s initial
perception about the cause of fatigue is
often inaccurate and that most patients
(78%) will not re-present for blood tests in
4 weeks. This low rate of re-presentation
would be acceptable if patients were self-
selecting on the basis of need, with higher
rates of somatic disease in those who do
return. However, based on the small
numbers returning for tests in this study,
such a selection process does not seem to
occur, with similar levels of positive results
found in both the immediate and the
delayed blood test groups. Therefore, while
some uncertainty remains regarding the
timing of initial blood tests, GPs can be

confident that most organic causes of
fatigue will be detected by a good history,
physical examination, and a limited number
of blood tests.

In order to be diagnosed with chronic
fatigue syndrome (CFS) a patient’s fatigue
must be unexplained, present for at least
6 months and be accompanied by a range
of cognitive and somatic symptoms.™ The
recently released NICE guidelines on the
diagnosis and management of CFS also
describe a much more extensive list of
blood and urine investigations which should
be performed on all patients with persistent
faitgue.” Once established, CFS has a
dramatic impact on patients’ lives, with full
recovery being rare in the absence of
specific treatment.” However, effective
treatments are now available, with NICE
endorsing treatments such as cognitive
behavioural therapy (CBT) and graded
exercise therapy."

Evidence for the effectiveness of CBT
comes mainly from secondary care
studies.” CBT delivered by GPs has tended
not to be effective,™ although more detailed
studies of therapist-delivered psychological
interventions in primary care settings are
currently being conducted.”™ This does not
mean there is an absence of evidence-
based interventions for primary care
clinicians to use now. GPs are particularly
well placed to implement strategies aimed
at preventing an episode of brief fatigue
progressing to CFS.

A paper by Nijrolder et al, also published
in this issue, may provide further evidence
to assist with such prevention strategies.
This paper describes an observational
cohort study of 642 patients who presented
to primary care with a new episode of
fatigue. A detailed list of baseline
characteristics was considered in an
attempt to identify what, if anything, would
predict recovery versus chronicity of fatigue.
The initial severity of fatigue and patient
expectations of chronicity consistently
predicted a poor outcome. As the authors
point out, patient perceptions can be
influenced and potentially modified by the
advice provided early in the course of an
illness. This early advice will often come
from GPs. Based on other indirect evidence
it is reasonable to assume that advice
directed towards avoiding prolonged bed
rest and establishing a sensible balance

between activity and rest is likely to be most
helpful."”

Even with such preventative strategies,
some patients will continue to present with
chronic fatigue. At this point, GPs will
justifiably ask ‘What causes CFS?’ Given
the complex and heterogeneous nature of
this syndrome, it is not surprising that a
simple answer is not possible. Most will now
accept that a multifactorial model of
predisposing, triggering, and maintaining
factors is most likely.” We know that some
predisposing factors, such as being female,
previously suffering from a psychiatric
disorder, emotional instability, and having a
disabling illness in childhood may be
present many years before any fatigue is
reported.’?

Somewhat surprisingly, there is also
evidence that being over-active as a child or
young adult may increase the risk of CFS
later in life.?? The reasons for this apparently
contradictory finding are not yet clear,
although one possible explanation is that
over-activity in childhood is associated with
a ‘hyperactive’ or ‘action-prone’
personality.** This may make individuals
more prone to develop physical complaints
such as fatigue following a period of
incapacity. There is good evidence that
some cases of CFS are triggered by specific
viral infections, but this does not appear to
be necessary in all cases.®

Elevated pre-morbid stress has also been
shown to be an important risk factor for
some cases of chronic fatigue.®® Despite
persistent attempts, no compelling evidence
for biological markers of established CFS
has emerged to date. Many studies have
found alterations to the hypothalamo-
pituitary-adrenal axis, although prospective
studies suggest these changes are not
present in the early stages of the illness and
are likely to be secondary to behavioural
changes such as inactivity, de-conditioning,
and sleep disturbance.?® There is also no
consistent pattern of immunological
dysfunction, although a number of studies
have reported some abnormal levels of T
cells, natural killer cells, and cytokines.?” The
success of interventions like CBT suggests
that behavioural patterns, such as a ‘boom
and bust’ cycle of activityy, may be
particularly important in maintaining fatigue
symptoms.'#®

There are obviously many questions still
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to be answered about fatigue and CFS.
However, when seeing a patient with
fatigue, GPs can now be more confident
about who is at risk for chronicity and what
should be done to prevent this. Even when
chronicity does occur, there are evidence-
based interventions available. Managing
non-specific symptoms will always present
challenges, but in the case of fatigue, the
mounting evidence will hopefully provide
increased hope and guidance for GPs.

Samuel B Harvey,
Department of Psychological Medicine, Institute
of Psychiatry, King’s College London.
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A fractured service:
the latest advice on osteoporosis

Fragility fractures are common and place a
heavy burden on individuals, health, and
social care services. One in two women
and one in five men will suffer a fracture
after the age of 50 years." About 20% of
patients suffering a hip fracture die within a
year as a result.? Each year, fractures
account for 2 million hospital-bed days in
England. This is more than cardiac
ischaemia, diabetes, heart failure, or

chronic obstructive pulmonary disease.®
Patients with hip fractures occupy one in
five orthopaedic beds.* Half of those can no
longer live independently as a result of the
injury and one in five need residential care.®
Considering the growing burden, fracture
prevention is of great importance especially
as the robust evidence for pharmacological
treatments has shown them to be cost-
effective irrespective of age.®

In this issue of the BJGP a Dutch team
examines a case finding tool that is widely
used in general practice in the Netherlands
to select patients for referral for DXA (dual
energy X-ray absorptiometry) scanning.’
Specificity was found to be high (85.9%)
but sensitivity was very low (19.5%). The
team concluded that the tool ‘is of little
value to select patients for DXA
measurement’ and that the Dutch case
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